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5HODWLRQ�DX[ �SDUHQWV

/H�FRQWDFW�SK\ VLTXH�DYHF�OHV�SDUHQWV�SHXW�GHYHQLU�PHQDoDQW

5HFKHUFKH�G›LQIRV�DXSUqV�GHV�FDPDUDGHV����OHV�SDUHQWV�HQVXLWH

' HV�DWWHQWHV�HQYHUV�OHV�SDUHQWV�YV�PDO�j �O›DLVH�G›HQ�SDUOHU

( QWUH�GpVLU�G›DXWRQRPLH�HW�EHVRLQ�G›r WUH�UDVVXUp
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5HODWLRQ�DX[ �SDLUV

3RXU�O›DGR��OD�QRUPH�GX�JURXSH�SHXW�GpILQLU�VD�QRUPH

�VH[ XHOOH�DXVVL�
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6H[ XDOLWp� �UHODWLRQV�SOXV�LQWLPHV��DIIHFWV�SOXV�LQWHQVHV

( Q�FRXSOH���UHODWLRQ�IXVLRQQHOOH��GH�GpSHQGDQFH��FUDLQWH�GH

V›DWWDFKHU�"

/H�JURXSH�SDUWLFLSH�j �OD�FRQVWUXFWLRQ�GH�O›LGHQWLWp�GX�FRXSOH



' LIILFXOWpV�VFRODLUHV��pFKHF��DEVHQWpLVPH�
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( [ SpULHQFHV�VH[ XHOOHV�SOXV�SRVLWLYHV

&RPPXQLFDWLRQ�DGRV� SDUHQWV��
3RVLWLYH�
Q�FRPSRUWHPHQWV�VH[ XHOV�VHUHLQV
1pJDWLYH�
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OLHQ�GH�FDXVDOLWp�QRQ�pWDEOL

$SSUpKHQVLRQ�SOXV�OLEUH�GH�OD�VH[ XDOLWp
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SRUQRJUDSKLH�VXU

O›DGROHVFHQW



9LROHQFH�HW�H[ SRVLWLRQ�j
OD�SRUQRJUDSKLH

' DQV�FRQWH[ WHV�GH�SUDWLTXHV�VSpFLILTXHV��SDUIRLV�YLROHQFHV
DFFRPSDJQpHV�G›XQH�FRQVRPPDWLRQ�GH�FRQWHQXV
SRUQRJUDSKLTXHV
' pULYHV�PDUJLQDOHV
/LHQ�FRQVRPPDWLRQ�GH�SRUQRJUDSKLH�HW�DJUHVVLRQV�VH[ XHOOHV
j �O›DGROHVFHQFH�QRQ�pWDEOL
3UREOpPDWLTXH�TXDQG�DXFXQH�DXWUH�UpIpUHQFH
� � �� �GHV�MHXQHV�SHQVHQW�TXH�OHV�ILOPV�SRUQRJUDSKLTXHV�VRQW
XQH�FDULFDWXUH�GH�OD�QRUPDOLWp�GHV�FRUSV�HW�GHV
FRPSRUWHPHQWV
3XJOLD�HW�* ORZDF] ��� � �� ���5HFRQQDLVVDQFH�GHV�HIIHWV
QpJDWLIV�DVVRFLpV� �HIIHW�PRGpUDWHXU
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�&�R�Q�V�p�T�X�H�Q�F�H�V���S�V�\�F�K�R�O�R�J�L�T�X�H�V
���V�W�L�J�P�D�W�L�V�D�W�L�R�Q�����K�D�U�F�q�O�H�P�H�Q�W��������
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�S�R�U�Q�R�J�U�D�S�K�L�H

�)�R�Q�F�W�L�R�Q�Q�H�P�H�Q�W���G�H
�F�H�V���S�O�D�W�H�I�R�U�P�H�V

�9�L�V�X�H�O���W�\�S�H���G�H
�U�p�V�H�D�X���V�R�F�L�D�O��

�T�X�L�F�R�Q�T�X�H���S�H�X�W
�S�X�E�O�L�H�U���G�X
�F�R�Q�W�H�Q�X���j

�F�D�U�D�F�W�q�U�H���V�H�[�X�H�O��

�(�X�S�K�p�P�L�V�D�W�L�R�Q
�G�H���O�D���U�H�O�D�W�L�R�Q

�S�R�U�Q�R�J�U�D�S�K�L�T�X�H��

�3�D�V���G�H���S�U�R�W�H�F�W�L�R�Q���G�H�V���G�R�Q�Q�p�H�V�����S�D�V
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/HV�DGRV�RQW�GRQF�PRXOWHV�VRXUFHV�G›LQIRUPDWLRQ�VXU�OD�VH[ XDOLWp

/ ›LQIRUPDWLRQ�VXU
OD�VH[ XDOLWp

&HSHQGDQW��LOV�H[ SULPHQW�TXH�O›LQIRUPDWLRQ�SURYLHQW�EFT�QBJST
FTTFOUJFMMFNFOU
�EFT�N“ EJBT�FU�E³*OUFSOFU�FO�QBTTBOU�QBS�MB
QPSOPHSBQI JF
�US’ T�QFV�QBS�MF�TZTU’ NF�“ EVDBUJG�FU�MFT�QBSFOUT



3DUOHU�DX�SOXV�W{ W�GH�VH[ XDOLWp��G›LQWLPLWp�
GH�UHVSHFW��G›DPRXU��GH�WHQGUHVVH����HQ

Pr ODQW�WRXMRXUV�OH�VH[ XHO�DX�YHUVDQW
DIIHFWLI

( GXTXHU�DX[ �PpGLDV

' LVFXWHU�GH��O›DUWLILFH�GH�OD�SRUQRJUDSKLH�
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VWUDWpJLHV�GH�SUpYHQWLRQ�HW�G›LQWHUYHQWLRQ
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FRPSRUWHPHQWV�VH[ XHOV�j �ULVTXHV
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